
Date of Birth: 

Name: 

Street Address: 

City, State, Zip Code 

Telephone Number: 

Social Security Number: 

Signature: Date: 

     By checking this box, I understand that I am requesting that SafeRent Solutions, LLC (“SRS”) 
place a freeze on the file it maintains about me. By doing so, I understand that (i) SRS cannot freeze my 
file if it cannot authenticate my identity using the information I provide;(ii) under applicable law, certain users 
may still be allowed to access my SRS file even when a freeze is in place, such as my existing creditors; (iii) 
that once a freeze is in place, if I submit an application with a new landlord or other SRS user, the user may not 
be permitted to access my consumer file unless I grant SRS permission to share a report (by lifting the 
freeze, or by permanently removing the freeze); (iv) that SRS resells consumer report information 
from other consumer reporting agencies, which may include, but may not be limited to, one or more of the three 

nationwide consumer reporting agencies (Equifax, Experian, and TransUnion), and even if I have placed a 

freeze on my SRS file,  SRS may still resell another consumer reporting agency’s report if I have not frozen my 
file with the other consumer reporting agency; and (v) it is my responsibility to comply with the SRS process 
regarding lifting or removing a freeze should I wish to do so at a later date.

 A legible copy of your government issued identification card containing your address, and 

 A legible copy of your utility bill with your name and current mailing address 

REQUEST TO PLACE A SECURITY FREEZE

PLEASE NOTE: SafeRent Solutions cannot place, lift or remove a security freeze on your credit report with 
any other consumer reporting agency. For assistance in placing a security freeze on your file with the 

nationwide consumer reporting agencies (Equifax, Experian and TransUnion), please contact them directly at: 

Experian 

P.O. Box 2002 

Allen, TX 75013 

(888) 397-3742

www.experian.com

Equifax 

P.O. Box 740256 

Atlanta, GA 30339 

(888) 397-3742

www.freeze.equifax.com

TransUnion 

P.O. Box 2000 

Chester, PA 19022-2000 

(888) 909-8872

www.transunion.com/credit-

freeze/place-credit-freeze

Please complete this form completely. DO NOT ATTEMPT TO EMAIL THIS FORM OR YOUR IDENTIFICATION 
THROUGH ANY UNSECURED EMAIL CHANNEL. You may provide this form, together with the identifying 
information requested below by emailing ConsumerSupport@SafeRentSolutions.com or by mail to SafeRent Customer 
Relations Department P.O. Box 3890 Coppell, TX 75019. For any questions, please call (888) 333-2413.
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